
www.ijcrt.org                                                      © 2025 IJCRT | Volume 13, Issue 5 May 2025 | ISSN: 2320-2882 

IJCRT2505353 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org d100 
 

A Study On Sap Business One Software 

Challenges 
 

M Kishore SaravanaMani1, A ELAIYARAJA2 

Student1, Assistant Professor2 

Master Of Business Administration12 

Panimalar Engineering College12 

Poonamalle,Chennai. 

 

ABSTRACT 

SAP Business One (SAP B1), an enterprise resource planning (ERP) solution designed specifically for 

small and medium-sized enterprises (SMEs), plays a significant role in streamlining operations within the 

manufacturing industry. Despite its growing adoption across global markets, several challenges arise 

during its implementation and operational integration in manufacturing environments. These challenges 

stem from both organizational and technological perspectives and can significantly impact the efficiency, 

scalability, and return on investment of ERP systems in manufacturing contexts. One of the most 

prominent challenges is implementation complexity. Manufacturing organizations typically have diverse 

and complex workflows, which SAP B1 may not fully accommodate without customization. The 

customization process, while possible, often leads to increased implementation time, higher costs, and 

elevated dependency on third-party consultants. Additionally, manufacturers with legacy systems often 

encounter integration difficulties, as SAP B1 may require significant data migration efforts and structural 

changes to align with existing operational protocols. User adoption and training represent another major 

hurdle.  

Keywords: SAP Business One Challenges, Benefits, Maintenance Cost, Financial Report, Modify invoice 

reports, Addon, Add or Modify Modules. 

INTRODUCTION 

SAP Business One (SAP B1) is an integrated enterprise resource planning (ERP) solution designed 

specifically for small and medium-sized enterprises (SMEs). Developed by SAP SE, this software helps 

organizations manage key business functions such as finance, operations, sales, customer relationships, 

inventory, and procurement. The primary objective of SAP  
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Business One is to streamline business processes, improve efficiency, provide real-time insights, and 

enable informed decision-making.Unlike its larger counterpart SAP S/4HANA, which is tailored for large 

enterprises, SAP Business One is optimized for companies withlimited IT resources and budgets. It is 

available both on-premise and in the cloud, offering flexibility to businesses with different operational 

needs. Despite its wide adoption across various industries, the implementation and ongoing usage of SAP 

Business One come with several challenges. These issues range from technical limitations to 

organizational readiness and user adoption, and they significantly impact the success of ERP integration 

projects. 

OBJECTIVE OF THE STUDY 

1. Identify the Challenges faced by finance departments when implementing and operating SAP 

Business One with UE Press Tools Pvt Ltd. 

2. Assess the Impact of SAP Business One on overall financial decision-making, forecasting, and 

reporting processes. 

3. Analyze User Experiences to determine what improvements or enhancements can be made to SAP 

Business One to meet the specific financial needs of the manufacturing sector. 

4. Provide Recommendations for manufacturers on how to optimize the use of SAP Business One 

for better financial management, based on the identified benefits and challenges. 

SCOPE OF THE STUDY 

The scope of this study is limited to manufacturing industries that have implemented or are in the process 

of implementing SAP Business One ERP The financial operations supported by SAP Business One, such 

as accounting, financial reporting, cost management, and cash flow monitoring.The of using SAP Business 

One for financial management, including improved data accuracy, better forecasting, and enhanced 

compliance with financial regulations.The challenges associated with adopting and using SAP Business 

One, such as high implementation costs, training requirements, integration difficulties, and user adoption 

issues.The study will collect data from a sample of finance professionals within manufacturing 

organizations and analyze the system's impact on their financial operations.Detailed technical issues or 

backend customization of SAP Business One.The ERP system's impact on non-financial departments such 

as human resources, sales, or marketing. 

 

REVIEW OF LITERATURE 

Johansson & Jonsson (2015), Improved Financial Reporting and Control SAP Business Oneoffers robust 

financial management features, allowing businesses to streamline financial processes, such as accounting, 

reporting, and budgeting. According to SAP B1’s ability to generate real-time financial reports enhances 

transparency, helping businesses to make informed decisions. The integration of financial modules such 

as accounts payable, accounts receivable, and general ledger ensures accurate and up-to-date financial 

information, reducing errors in reporting. 
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Singh & Sharma (2018) Streamlined Financial Processes A key advantage of SAP Business One is its 

capacity to automate and optimize various financial tasks. observed that SAP B1 automates repetitive 

tasks like invoicing, payments, and reconciliations, which results in reduced manual work, lower 

operational costs, and a decrease in human errors. This efficiency is crucial for SMEs, which may have 

limited resources for manual accounting and financial analysis. 

RESEARCH METHODOLOGY 

Research is a Search of knowledge. A careful investigation or enquiry. A systematic effort to gain new 

knowledge. Those are called an “Research". Research is a movement of knowledge from known to 

unknown from the available place to the required place. According to Clifford wode. “Defining and re-

defining problems formulating the hypothesis or just tested solutions. Collecting, organizing and 

evaluating data. Making detections and reaching conclusions to determine whether fit the formulating the 

hypothesis” The Purpose of research to find out solutions to the problem, which has not been discovered 

by anybody. After tabulation of data, the researcher used following quantitative techniques: Correlation, 

Mann-Whitney U Test, Kruskal-Wallis Test. 

NON PARAMETRIC TEST 

Normality Test: 

Null Hypothesis H0: The data follows a normal distribution  

Alternative hypothesis H1: The data does not follows a normal distribution 

Test Of Normality: 

Tests of Normality 

 Kolmogorov-Smirnova Shapiro-Wilk 

 Statistic df Sig. Statistic df Sig. 

SAP IN BUSINESS 

OPERATIONS 
.111 120 .001 .951 120 .000 

SAP IN FINANCIAL 

IMPROVEMENT 
.096 120 .009 .953 120 .000 

CHALLENGES IN SAP 

BUSINESS 
.165 120 .000 .880 120 .000 

a. Lilliefors Significance Correction     

 

Inference: 

           Since p value > 0.05 for the variable – “SAP IN BUSINESS OPERATIONS”, “SAP IN 

FINANCIAL IMPROVEMENT”, “CHALLENGES IN SAP BUSINESS” therefore reject the null 

hypothesis. Thus, the data significantly deviates from normal distributions. 
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CORRELATION 

Hypothesis: 

H0: The variables are not correlated with each other 

H1: The variables are correlated with each other. 

Correlations 

   
SAP IN 

BUSINESS 

OPERATIONS 

SAP IN FINANCIAL 

IMPROVEMENT 

CHALLENGES IN 

SAP BUSINESS 

Spearman's rho 

SAP IN BUSINESS 

OPERATIONS 

Correlation Coefficient 1.000 .620** .454** 

Sig. (2-tailed) . .000 .000 

N 120 120 120 

SAP IN FINANCIAL 

IMPROVEMENT 

Correlation Coefficient .620** 1.000 .510** 

Sig. (2-tailed) .000 . .000 

N 120 120 120 

CHALLENGES IN SAP 

BUSINESS 

Correlation Coefficient .454** .510** 1.000 

Sig. (2-tailed) .000 .000 . 

N 120 120 120 

**. Correlation is significant at the 0.01 level (2-tailed).    

 

Inference: 

            The correlation was conducted on the sample data, and it is found that the significance value 

(P value) for all the variables is more than 0.05 i.e., P>0.05. Therefore, the null hypothesis (H0) is rejected. 

The variables are highly correlated with each other. 

Mann-Whitney U Test: 

Hypothesis: 

H0: There is no significant difference between the mean rank of male & female with respect to the 

variables. 

H1: There is a significant difference between the mean rank of male & female with respect to the variables. 
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Test Statisticsa 

 SAP IN BUSINESS 

OPERATIONS 

SAP IN FINANCIAL 

IMPROVEMENT 

CHALLENGES IN SAP 

BUSINESS 

Mann-Whitney U 1665.000 1568.500 1408.000 

Wilcoxon W 2841.000 2744.500 2584.000 

Z -.339 -.860 -1.733 

Asymp. Sig. (2-tailed) .735 .390 .083 

a. Grouping Variable: Gender   

 

Inference: 

              The Mann – Whitney U test was conducted on the sample data, and it is foundthat the 

significance value (P value) for all the variables is more than 0.05 i.e., P>0.05. Therefore, the null 

hypothesis (H0) is accepted. There is no statistically significant difference between the mean rank of male 

& female with respect to the variables. So, the alternative hypothesis is rejected. 

Kruskal-Wallis Test 

Hypothesis: 

H0: There is no significant difference between the mean rank of the employees age with respect to 

the variables. 

H1: There is a significant difference between the mean rank of the employees age with respect to the 

variables 

 

Test Statisticsa,b 

 SAP IN BUSINESS 

OPERATIONS 

SAP IN FINANCIAL 

IMPROVEMENT 

CHALLENGES IN SAP 

BUSINESS 

Chi-Square 5.028 5.080 4.791 

df 3 3 3 

Asymp. Sig. .170 .166 .188 

a. Kruskal Wallis Test   

b. Grouping Variable: Age  
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Inference: 

             The Kruskal Wallis test was conducted on the sample data, and it is found that the significance 

value (P value) for all the variables is more than 0.05 i.e., P>0.05. Therefore, the null hypothesis (H0) is 

accepted. There is no statistically significant difference between the age of the employees with respect to 

the variables. So, the alternative hypothesis is rejected. 

FINDINGS 

 The correlation was conducted on the sample data, and it is found that the significance value 

(P value) for all the variables is more than 0.05 i.e., P>0.05. Therefore, the null hypothesis (H0) is 

rejected. The variables are highly correlated with each other. 

 The Mann – Whitney U test was conducted on the sample data, and it is foundthat the 

significance value (P value) for all the variables is more than 0.05 i.e., P>0.05. Therefore, the null 

hypothesis (H0) is accepted. There is no statistically significant difference between the mean rank 

of male & female with respect to the variables. So, the alternative hypothesis is rejected. 

 The Kruskal Wallis test was conducted on the sample data, and it is found that the significance 

value (P value) for all the variables is more than 0.05 i.e., P>0.05. Therefore, the null hypothesis 

(H0) is accepted. There is no statistically significant difference between the age of the employees 

with respect to the variables. So, the alternative hypothesis is rejected. 
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SUGGESTIONS 

 Use SAP Business One extensions or add-ons (like Boyum IT or Produmex) tailored for 

manufacturing.Integrate third-party solutions for advanced production planning and scheduling. 

 Engage with experienced SAP B1 partners who specialize in manufacturing. Use SAP B1 SDK or 

B1iF (integration framework) for advanced customization while ensuring maintainability. 

 Implement barcode scanning, RFID, or IoT integration to automate warehouse operations. Utilize 

Inventory Cycle Counts and Bin Location Management features in SAP B1. 

 Leverage SAP Business One HANA version for better dashboards and analytics. Use dashboards 

and KPIs for real-time insights into manufacturing metrics. 

 Plan for long-term scalability by building a modular architecture with scalable add-ons. Regularly 

review system performance and upgrade infrastructure or licenses as needed. 

CONCLUSION 

In the present scenario, Throughout this report, several core challenges have been identified that 

commonly impact organizations during the implementation and use of SAP Business One. Complexity of 

Implementation: Despite its design for SMEs, implementing SAP Business One often requires a detailed 

understanding of business processes, system architecture, and customization needs. This complexity can 

lead to extended timelines, scope creep, and increased costs.Data Migration and Quality Issues 

Transferring historical data from legacy systems to SAP B1 can be problematic. Errors in data formatting, 
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inconsistencies, or missing information can negatively affect system accuracy and functionality.User 

Adoption and Training Gaps: One of the most significant barriers to successful ERP use is the human 

element. Resistance to change, lack of training, and poor communication can prevent employees from 

utilizing the system effectively, reducing overall return on investment.Integration Challenges: Businesses 

often need to integrate SAP Business One with other systems such as e-commerce platforms, warehouse 

management systems, or customer support tools.  
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