www.ijcrt.org © 2025 IJCRT | Volume 13, Issue 4 April 2025 | ISSN: 2320-2882

IJCRT.ORG ISSN : 2320-2882

APy, INTERNATIONAL JOURNAL OF CREATIVE
@E% RESEARCH THOUGHTS (1JCRT)

An International Open Access, Peer-reviewed, Refereed Journal

The Role Of Emotional Intelligence In
Leadership Development

Ms. Nidhi Vyas
Research Scholar, at Parul Institute Of Social Work (PISW), Vadodara, Gujarat, India
Dr. Dipak makwana
Research Guide, Parul University, Faculty Of Social Work, VVadodara, Gujarat, India

Abstract: By examining the connection between emotional intelligence (EI) competencies and successful
leadership outcomes, this study explores the crucial role that El plays in leadership development. A
substantial positive link between El and leadership effectiveness is found in the research, which uses a
mixed-methods approach that includes both quantitative surveys and qualitative interviews with leaders
and their subordinates from various organizational contexts. Results show that leaders with greater
degrees of self-awareness, empathy, and social skills increase communication, strengthen team cohesion,
and boost organizational performance. Notably, training programs that focus on developing emotional
intelligence (EI) greatly increase leadership effectiveness. In order to maximize leadership potential and
promote organizational excellence, this study emphasizes how crucial it is to_incorporate emotional
intelligence (EI) development into leadership training programs.

I. Introduction

Emotional intelligence, originally characterized by Peter Salovey and John Mayer in 1990, is the ability to
perceive, comprehend, and control one's own and others' emotions. They argued that people with high
emotional intelligence perform better in social situations, problem-solving, and conflict resolution.
However, it was Daniel Goleman who popularized emotional intelligence in the mainstream leadership
conversation with his 1995 book Emotional Intelligence: Why It Can Matter More Than 1Q. Goleman
identified five fundamental elements essential for effective leadership: self-awareness (understanding
one's own feelings and their impact on others), self-regulation (controlling impulses and adapting to
changing situations), motivation (achieving goals with resilience and internal drive), empathy
(understanding and appropriately responding to others' emotions), and social skills (building strong
relationships and managing conflict effectively). Goleman's research transformed leadership development
by demonstrating that emotional intelligence is a measurable and teachable skill rather than just a personal
trait, leading companies to introduce EIl training and evaluation programs to cultivate emotionally
intelligent leaders.
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I1. Review Of Literature

1. Barbuto, J. E., Jr., & Burbach, M. E. (2006) surveyed the leaders and the staffers as employees of
the organization to observe and display the linkage between transformational leadership and El. It was
analyzed that based on the self-perceptions of transformational leadership, significant modification was
shared by the leaders for emotional intelligence. It was illustrated that the outcomes of the leadership field
research supported the emotional intelligence value and it acts as an antecedent to some extent.

1. Brown, F., & Moshavi, D. (2005) stated that to understand the holistic contribution of
interpersonal skills and leadership skills, emotional intelligence plays a significant role in the growth of
the organization. . It further demands investigation and encouraged to understand the associations and
interlink age amongst all the factors and dimensions of transformational leadership, emotional intelligence
also check on individual and or organizational outcomes as mentioned in the journal.

1. Cavazotte, F., Moreno, V., & Hickmann, M. (2012)demonstrates the effects of intelligence,
personality traits and emotional intelligence on transformational leadership and the effective performance
of leaders in the organizational context based on data collection. The findings confirms that leadership
efficiency is the measured outcome of organizational achievement. It is direct function of transformational
behavior of a leader and an indirect function of transformation of an individual.

I1l. Research Methodology

Significance of the study:

The significance of this study lies in understanding how emotional intelligence influences leadership
development, as emotionally intelligent leaders are more adept at managing relationships, resolving
conflicts, and motivating teams. By exploring the connection between emotional intelligence and
leadership effectiveness, this research can guide organizations in designing targeted training
programs to foster leadership skills. This study contributes to the growing recognition of emotional
intelligence as a critical factor in successful leadership.

OBJECTIVE OF THE STUDY::

Main objective:

to investigate how leadership effectiveness is affected by emotional intelligence (EI) and how it plays a

part in leadership development.

sub objective:

must decide which research techniques—qualitative, quantitative, or mixed—are best suited for examining

the connection between leadership growth and emotional intelligence.

Utilizing surveys, interviews, or case studies, gather and examine data from chosen participants (such as
executives, staff members, or leadership trainees). to make inferences about the role of emotional

intelligence in leadership development and assess the validity and dependability of the results.
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Research Design:

The research design utilized for this study will be descriptive.

Universe:

multiple companies and businesses

Population:

business leaders,employees & teams,aspiring leaders.
Sample size:

58

Sampling Method:

In this research | am using Stratified random sampling.

Method Of Data Collection:

Primary

Google form responses will be used for data collection as a primary tool.
Secondary

Secondary tools for data collection will be research papers, journals, library, books, magazines, etc.

Data Analysis And Interpretation:
TABLE-1

Q1. How does emotional intelligence affect your relationship with leaders?

Sr. No Options Frequency Percentage
1 Increases trust 45 77.6%

2 Builds empathy 7 12.1%

3 Reduces tension 4 6.9%

4 Creates distance 2 3.4%

5 Encourages detachment 0 0%

Total 58 100%

Interpretation and conclusion of the table:-

According to the findings, 77.6% of respondents say that emotional intelligence boosts leadership trust,
and 12.1% think that it enhances empathy and strengthens bonds. It lowers tension and makes the
workplace less stressful, according to 6.9% of respondents. Emotional intelligence is not viewed as

disengaging by everybody, as only 3.4% of respondents think it causes distance, and 0% chose
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"encourages detachment.” This implies that developing relationships, lowering stress levels, and fostering
trust are all made possible by emotional intelligence in leaders. A happy and stimulating work
environment is produced by leaders with high emotional intelligence, which inspires and values their staff.
The development of emotional intelligence can increase leadership effectiveness and improve workplace

dynamics in general since it is considered a crucial leadership attribute.

TABLE-2

Q2. How can emotional intelligence improve leadership effectiveness?

Sr.no Options Frequency Percentage
1 Promotes understanding 54 93.10%

2 Encourages confusion 2 3.40%

3 Increases rigidity 1 1.70%

4 Decreases collaboration 1 1.70%

5 Limits communication 0 0%

Total - 58 100%

Interpretation and conclusion of the table:-

By encouraging understanding, the vast majority of respondents (93.1%) think emotional intelligence
improves leadership effectiveness, according to the findings. This implies that team managers view
leaders with high emotional intelligence as more successful, communicative, and sympathetic. Only 3.4%
of respondents believe it promotes confusion, and only 1.7% of respondents believe it enhances rigidity or
reduces teamwork. Notably, none of the respondents thought that communication was limited by
emotional intelligence, confirming its beneficial effects on leadership. As demonstrated by these results,
emotional intelligence is often considered to be an essential leadership talent that promotes improved
relationships and harmony in the workplace. The small number of negative answers raises the possibility
that certain viewpoints are influenced by misunderstandings or particular situations. All things
considered, the findings support the idea that greater emotional intelligence enhances leadership

effectiveness by encouraging comprehension, cooperation, and communication.
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TABLE-3

Q3. How does emotional intelligence help you handle feedback from leaders?

Sr.No  Response Option Frequency  Percentage (%0)
1 Increases defensiveness 3 5.2%

2 Builds resilience 7 12.1%

3 Creates frustration 0 0%

4 Reduces engagement 2 3.4%

5 Encourages openness 46 79.3%

Total - 58 100%

Interpretation and conclusion of the table:-

With 79.3% of respondents stating emotional intelligence promotes openness and 12.1% saying it fosters
resilience, the data demonstrates that emotional intelligence has a favorable impact on how people respond
to leadership input. Just 5.2% of respondents believe it makes them more defensive, 3.4% believe it
makes them frustrated, and none felt that it decreased participation. This suggests that people with
emotional intelligence typically react to criticism in a positive way, encouraging resilience and openness
rather than negativity. The low percentage of negative answers indicates that emotional intelligence
generally promotes a growth-oriented and optimistic perspective, even though some people may find it
difficult to receive feedback. Improving leadership interactions, professional connections, and

communication can all be achieved by cultivating emotional intelligence.

Findings:
1. Most respondents (77.6%) believe that emotional intelligence greatly improves interactions with leaders

by fostering trust.

2. "An overwhelming majority (93.1%) of respondents believe that emotional intelligence improves

leadership effectiveness by promoting understanding.”

1. The vast majority of people (79.3%) think that emotional intelligence increases resilience, which is

how it aids in managing leader feedback.
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Summary

The research examined the role of emotional intelligence (EI) in leadership development in this chapter.
One of the most important components of good leadership is emotional intelligence, which is the capacity
to identify, comprehend, and control one's own emotions as well as those of others. The impact of the five
fundamental elements of emotional intelligence (El)—self-awareness, self-regulation, motivation,

empathy, and social skills—on the efficacy of leadership was investigated.

Suggestion:

Based on the findings of this study, it is recommended that organizations prioritize the integration of
emotional intelligence (EI) training within leadership development programs. As emotional intelligence
significantly contributes to effective leadership by enhancing self-awareness, self-regulation, motivation,
empathy, and social skills, fostering these competencies can lead to improved interpersonal relationships,
conflict resolution, and team motivation. Future research should explore the long-term impact of El-based
training on leadership performance across diverse organizational settings. Additionally, comparative
studies between leaders with high and low emotional intelligence could provide further insights into the

specific EI components most influential in leadership success.

Conclusion:

this study highlights the significant role of emotional intelligence in leadership development, emphasizing
that emotionally intelligent leaders are better equipped to manage relationships, resolve conflicts, and
inspire their teams. By demonstrating that emotional intelligence is a measurable and cultivable skill, this
research supports the inclusion of El-focused training in leadership programs to enhance leaders'
effectiveness. While the study acknowledges certain limitations, it lays the groundwork for future research
to further explore the dynamic interplay between emotional intelligence and successful leadership

practices.
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