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Abstract

The gig economy has quickly changed how people work across the world. It is made up of short-term jobs,
freelance tasks, and work that can be done on-demand. This type of work brings both good opportunities and
serious challenges for businesses, workers, and governments. As technology keeps changing the way we
work, it’s important to create new and sustainable business models that support gig workers. These models

should be fair, inclusive, and strong enough to survive future changes.

This paper looks at how businesses can create such models in the gig economy. Using information from other
research papers, reports, and case studies, it explores how gig work is shaping up in India and around the
world. The paper talks about who gig workers are, what problems they face, like no job security or biased
algorithms and how companies are starting to support them better. It also compares what different countries

are doing to protect gig workers.

The study highlights business ideas like platform cooperatives, mixed employment models, training programs,
and better policies. It points out the gaps in Indian laws and gives suggestions on how public and private
groups can work together to fix them. In the end, the paper stresses that smart and fair business models are
key to making the gig economy work for everyone while also protecting workers ’rights and ensuring long-

term success.
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1. Introduction

The world of work is undergoing a massive transformation. The traditional employment model, where people
work fixed hours in a permanent job with one employer, is being replaced by a more flexible, decentralized
way of working. This shift is largely driven by the gig economy, which is defined by short-term, flexible jobs

often facilitated by digital platforms.

In the gig economy, people are hired for specific tasks or projects, typically through apps or online platforms.
This has led to the rise of gig workers in sectors such as ride-hailing (e.g., Uber, Ola), food delivery (e.g.,
Zomato, Swiggy), freelance writing, design, and even consulting. These workers enjoy the flexibility of
choosing when, where, and how much they work. This flexibility is appealing, particularly in a country like

India, where a large population is seeking alternative sources of income due to various economic pressures.

However, while the gig economy offers new opportunities, it also presents significant challenges. Many gig
workers face job insecurity, lack of access to social protections such as health insurance, paid leave, and
retirement savings. Furthermore, gig workers often have little control over their pay rates, work conditions,
or the algorithmic systems that govern their work. The rise of gig work has made it clear that new, sustainable

business models are needed that can balance worker welfare with business growth.

This paper aims to explore how businesses can create such sustainable models that support gig workers while
also driving long-term growth and innovation. The focus will be on identifying existing models globally,
analyzing how they work, and offering recommendations for India, where the gig economy is still in its

nascent stages but growing rapidly.

The goal of this paper is to provide a global and Indian perspective on building innovative business models
that are fair, transparent, and sustainable. It will also compare existing global practices with the Indian
experience to understand what can work best in the Indian context. By looking at the gaps and challenges, the
paper will propose possible solutions that encourage fairness, innovation, and long-term sustainability in the

gig economy.

2. Literature Review
The gig economy, though a recent phenomenon, has attracted significant attention from researchers,
policymakers, and business leaders. Scholars have examined its impact from various angles, including its

implications for workers, business models, and economies.
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2.1 The Rise of the Gig Economy :

The term "gig economy" refers to the increasing number of people working on a temporary, flexible, or
freelance basis instead of in permanent, full-time jobs. According to Katz and Krueger (2016), the rise of gig
work has been facilitated by digital platforms like Uber, TaskRabbit, and Upwork, which make it easier for
workers to find short-term jobs without the need for a traditional employer-employee relationship. These
platforms serve as intermediaries, connecting workers with clients who need specific tasks completed, often

within a short time frame.

In India, the gig economy is expanding quickly. A report by NITI Aayog (2022) estimates that the gig
workforce will grow significantly in the coming years, contributing substantially to the Indian economy.
Platforms like Swiggy, Zomato, and UrbanClap are gaining popularity, offering workers the flexibility to take
up tasks that suit their skills and time. The gig economy is particularly attractive to workers in India’s informal

labor market, where access to stable employment opportunities is limited.

2.2 Worker Rights and Challenges in the Gig Economy

While the gig economy offers flexibility and new income opportunities, it also comes with challenges that
workers face daily. One of the most prominent concerns is the lack of job security. Unlike traditional
employees, gig workers are not entitled to benefits such as health insurance, paid leave, or retirement funds.
A study by Wood et al. (2019) found that many gig workers experience income instability, as the amount of
work they can secure varies from day to day. This uncertainty can be stressful and may lead to financial

insecurity.

Another challenge is the lack of worker representation. Unlike full-time employees who may be part of unions
or collective bargaining groups, gig workers often have no one to-advocate for their rights. This issue is
amplified by the algorithmic management systems used by gig platforms. Algorithms decide which jobs
workers receive, how much they are paid, and how their performance is rated. Workers have little control
over these algorithms, which can sometimes be biased, opaque, or unfair (Rosenblat & Stark, 2016).

In India, these issues are even more pronounced. Many gig workers operate in informal settings, without any
legal protection or a clear definition of their rights. As a result, they are often unable to access benefits like
insurance or job security. NITI Aayog’s (2022) report highlights these gaps and calls for stronger regulatory

frameworks to protect gig workers.

2.3 Sustainable and Worker-Centric Business Models

Given these challenges, there is a growing call for worker-centric business models that prioritize the well-
being of gig workers while still ensuring business sustainability. One such model is platform cooperativism,
where gig workers co-own the platform and have a say in its governance. Scholz (2016) suggests that platform

cooperatives can help shift the power dynamics between platform owners and workers, creating a more

IJCRTBA02010 ] International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org \ 112


http://www.ijcrt.org/

www.ijcrt.org © 2025 IJCRT | Volume 13, Issue 4 April 2025 | ISSN: 2320-2882
balanced and fair system. In this model, workers share in the profits, making them more invested in the

platform’s success.

Another model gaining attention is the hybrid model, where workers enjoy a combination of full-time
employment benefits and the flexibility of gig work. For example, some platforms are experimenting with
offering part-time contracts that include social protections like health insurance and paid leave, while still

allowing workers the flexibility to choose their own hours.

According to Fairwork India (2022), India is still in the early stages of adopting such worker-centric models,
but there is potential for these models to take root, especially if platforms recognize the long-term value of
investing in worker welfare. For example, companies like Urban Company have started to offer health

insurance and training to their workers, which helps improve both job satisfaction and performance.

2.4 Global Best Practices

Globally, several countries have started adopting regulations that protect gig workers. In the UK, for example,
the GMB Union has worked with gig companies like Deliveroo to allow workers to unionize and bargain
collectively. This is a step toward ensuring that gig workers have a voice in the terms and conditions of their
work. Similarly, in the United States, cooperative platforms like Co-op Ride have been established, where
drivers co-own the platform and share in its profits. This model not only improves fairness but also fosters a

sense of community and loyalty among workers.

In countries like Kenya and Indonesia, governments and platforms are working together to provide social
protections, such as health insurance and digital literacy programs for gig workers. These initiatives
demonstrate how collaboration between the private and public sectors can create more inclusive and

sustainable gig economies.

3. Research Methodology
This study employs a secondary research methodology, where existing literature, reports, and data from
credible sources are analyzed to explore the current state of the gig economy and potential business models.

The sources include:

1. Government reports such as the NITI Aayog’s report on the gig economy in India

2. Academic research papers focused on the gig economy, worker welfare, and business models

3. Industry whitepapers that discuss best practices, challenges, and innovations in the gig economy

4. Global policy documents that provide insights into gig worker protections and business models in countries
outside India
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By examining these materials, the study aims to provide a comprehensive understanding of the gig economy's

evolution, challenges faced by gig workers, and the role of innovation in shaping sustainable business models.

The research methodology will involve comparing Indian practices with global practices, identifying gaps in
the current system, and proposing actionable recommendations for improving business models that can lead

to better outcomes for workers and businesses alike.

4. Objectives of the Study

The main objectives of this study are:

1. To explore the current structure of the gig workforce in India and globally, identifying the key

characteristics and growth trends.

2. To identify the challenges faced by gig workers, including lack of security, limited access to benefits, and

income instability.

3. To examine innovative and sustainable business models in the gig economy, focusing on how they balance

business success with worker welfare.

4. To compare global practices with Indian practices and understand how global models can be adapted to suit

the Indian context.

5. To propose recommendations for creating a more inclusive, fair, and sustainable gig economy in India,

drawing from international best practices and local needs.

5. Hypotheses
Based on the literature reviewed and the objectives of the study, the following hypotheses have been

formulated:

H1: Sustainable and innovative business models improve the well-being of gig workers by offering better

protections, fairer pay, and more stable income opportunities.

H2: The Indian gig economy lacks adequate regulatory support, leading to challenges in worker welfare,
compared to global practices.

H3: Platform cooperatives and hybrid business models provide more long-term benefits to gig workers,

ensuring fairness and economic stability.
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6. Data Analysis and Interpretation

This section analyzes secondary data collected from global organizations, Indian government reports,
academic research, and industry insights. The focus is on understanding how the gig workforce operates, the
challenges they face, and the evolving business models supporting them—both globally and within the Indian

context.

6.1 Understanding the Gig Workforce: Size, Demographics, and Employment Trends

Globally, the gig economy is growing at a rapid pace. According to the International Labour Organization
(ILO), around one in every five workers is now engaged in some form of gig or freelance work, a figure that
Is projected to increase in the coming years due to advances in digital platforms and changing work
preferences (ILO, 2021). In India, NITI Aayog estimates that the gig workforce, which stood at around 15
million in 2020, will rise to 24 million by 2025, driven by urban demand and the expansion of digital platforms
(NITI Aayog, 2022). Urban centers like Bangalore have emerged as hubs for gig employment in sectors such
as ride-sharing, food delivery, and tech-based freelancing. Meanwhile, rural areas are beginning to adopt gig
models in sectors like agriculture and handicrafts, facilitated by increased internet penetration. The
demographics of gig workers are highly diverse, with a significant proportion between the ages of 18 and 35,
many of whom are first-time job seekers. Additionally, more women are entering gig roles, particularly in
cities, due to the flexibility it provides in balancing professional and domestic responsibilities (ILO, 2021,
NITI Aayog, 2022).

6.2 Gig Workers ’Earnings and Economic Security

Despite the opportunities offered by gig work, income insecurity remains a major concern. A study by the

McKinsey Global Institute reported that nearly 40% of Indian gig workers earn less than ¥ 15,000 per

month—below the national poverty line (McKinsey Global Institute, 2021). Earnings vary significantly
depending on location, type of work, and hours invested. Workers in metro cities like Bangalore may earn
more due to high demand, but they are still subject to fluctuations in pay based on the platform’s policies and
changing consumer behavior. Many gig platforms operate on a pay-per-task model, which can create financial
unpredictability and make it difficult for workers to plan or save. This form of income volatility is especially
challenging for workers who rely solely on gig work for their livelihoods (Fairwork India Report, 2022). The
lack of a fixed income also impacts access to credit, housing, and long-term financial stability.

6.3 Lack of Social Protection and Benefits

One of the most critical gaps in the gig economy is the lack of social security coverage for workers. A report
by India’s Ministry of Labour and Employment found that over 90% of gig workers do not have access to
health insurance, retirement savings, or paid leave (Ministry of Labour and Employment, 2021). Most
platforms classify gig workers as independent contractors, absolving themselves of any legal obligation to

provide employment benefits. While some platforms offer limited insurance for accidents or injuries, these
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are often inadequate to support workers during major life events or health crises. This lack of protection

became especially evident during the COVID-19 pandemic when many gig workers lost their income due to
lockdowns and had no access to government relief or medical support. Such vulnerabilities highlight the
urgent need for inclusive policy frameworks that ensure gig workers receive basic protections like any other
sector employee (ILO, 2021; Fairwork India Report, 2022).

6.4 Regulatory Environment and Legal Recognition

The legal and regulatory environment in India is still evolving when it comes to recognizing and safeguarding
gig workers ’rights. Although the idea of a Gig Workers Welfare Bill has been proposed, it has yet to be
enacted, leaving most workers without formal protections under existing labor laws. As independent
contractors, gig workers are excluded from minimum wage laws, employment security, and access to legal
grievance mechanisms (Ministry of Labour and Employment, 2021). In contrast, several countries have
already made progress in this area. The UK, for example, conducted the Taylor Review of Modern Working
Practices, which recommended that gig workers be classified as "dependent contractors” with entitlement to
benefits such as holiday pay and sick leave (UK Government, 2017). Similarly, France and Australia have
introduced legislation to regulate platform-based work more effectively. India can learn from these
international practices to develop a comprehensive legal framework that balances platform growth with

worker protection.

6.5 Platform Cooperatives and Worker-Owned Models

An innovative solution to the power imbalance between platforms and gig workers is the concept of platform
cooperatives—digital platforms that are owned and governed by the workers themselves. According to the
Co-operative Group’s study, these models have shown promising results in terms of improving income,
worker satisfaction, and participation in decision-making (Co-operative Group, 2020). One example is Co-op
Ride in New York, a worker-owned ride-hailing platform that offers better earnings and working conditions
for drivers. In India, this model is still in its infancy but has the potential to democratize platform work. By
becoming co-owners, workers gain a share of the profits and have more say in operational policies. This can
lead to greater job satisfaction and fairer treatment, especially in terms of wages and working hours.

6.6 The Need for Skill Development

The gig economy offers significant income potential for those with in-demand skills. Data from platforms like
UrbanClap (now Urban Company) and TaskRabbit show that workers with technical or service-based skills—
such as electricians, beauticians, and software developers—tend to earn higher incomes and have more stable
client relationships (Urban Company, 2021). However, many gig workers in India lack access to formal
training, which limits their upward mobility in the gig economy. To address this, some platforms have begun
offering basic training in soft skills, customer service, and time management. For instance, Swiggy trains its

delivery partners to enhance efficiency and customer interaction, while Urban Company provides service-
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specific training. Expanding such programs through government initiatives and public-private partnerships

can enhance the skillsets of gig workers and increase their employability and earning potential (NITI Aayog,
2022).

6.7 Global Trends and Lessons for India

Globally, several countries have introduced progressive reforms to protect gig workers. In France, gig workers
now have access to social protection mechanisms through platform contributions. Australia mandates
minimum wages for certain gig roles, while the UK has created a separate employment classification to
provide basic rights to gig workers without undermining platform flexibility (OECD, 2021). These
interventions show that it is possible to combine innovation and worker welfare in the gig economy. India can
adopt similar measures by establishing legal recognition, providing incentives for companies that offer worker
benefits, and funding skill development through public-private partnerships. These steps can help build a more

inclusive and sustainable gig economy.

7. Findings
The research highlights several key insights into the evolving dynamics of the gig workforce and how
sustainable, innovative business models can reshape the sector, particularly within the Indian and global

contexts.

71 Gig Workers Face Major Challenges in Job  Security and  Benefits
A core finding of the study is that gig workers often operate without the protections and securities enjoyed by
traditional employees. Most lack consistent work hours, health insurance, paid leave, and retirement benefits.
In India, this issue is particularly pronounced, as many gig workers rely solely on income from platforms like
Swiggy, Ola, and Zomato, where their earnings fluctuate based on demand. Such unpredictability makes it
difficult to plan finances or build savings, leaving workers vulnerable during economic downturns, illness, or
emergencies. This income instability is compounded by the absence of formal social safety nets, making gig

work financially precarious for many, especially in a country with limited access to welfare services.

7.2  Innovative  Business Models Are  Essential for  Long-Term  Sustainability
The research underscores the importance of business model innovation in making the gig economy more
sustainable and equitable. Hybrid employment models—blending the flexibility of gig work with certain
employee benefits—are gaining attention. For instance, Uber in France offers drivers health insurance and
paid leave, a model that could be adapted in India. Additionally, platform cooperatives, where workers
collectively own and manage the platform, are emerging as effective alternatives. These co-ops empower
workers with decision-making rights and a share in profits, leading to improved working conditions and
financial inclusion. Co-op Ride in the U.S. serves as a successful example of this model, demonstrating how

worker ownership can lead to greater fairness and satisfaction.
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7.3 The Indian Gig Economy Requires  Stronger Regulatory Frameworks.

The study found that India’s regulatory environment has yet to catch up with the rapid growth of its gig
economy. Most gig workers are categorized as independent contractors, which legally excludes them from
receiving minimum wages, benefits, or formal protections under labor laws. This classification allows
platform companies to avoid obligations typically required in formal employment settings. The absence of
legislation—such as a comprehensive Gig Workers Bill—leaves workers at risk of exploitation and without
the support they need in emergencies. The need for a robust legal framework that recognizes gig workers'
rights and ensures their protection is one of the most urgent takeaways of the research.

7.4 Global Best Practices Can Inform Policy in India
Countries such as the United Kingdom, France, and Germany have already taken steps to regulate gig work
and provide safeguards for workers. For example, the Taylor Review in the UK has led to gig workers being
reclassified to receive paid holidays and minimum wages. Similarly, Uber drivers in France are eligible for
benefits that are typically reserved for formal employees. These international practices illustrate the potential
for policy reform to transform the gig economy into a more equitable system. By adopting similar measures
and contextualizing them for local needs, India can provide better legal, financial, and social protections to its

growing gig workforce.

7.5 Skill Development and Digital Literacy Are Crucial for Workforce Advancement
Another major finding of this study is the pressing need for structured skill development programs tailored to
gig workers. As most gig jobs are facilitated through digital platforms, a lack of digital literacy can limit
access and reduce earning potential. Platforms like UrbanClap have introduced training in areas such as beauty
services and home repairs, helping workers improve their income and job prospects. However, these initiatives
are still relatively small-scale. To truly empower gig workers, widespread access to upskilling opportunities—
focusing on digital tools, customer service, and technical trades—is necessary. Both government and private

entities have a role to play in expanding these programs across urban and rural India.
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7.6 Gig Work Provides Flexibility and Autonomy to Diverse Populations

Despite its challenges, gig work offers significant advantages in terms of flexibility and autonomy. It allows
individuals to choose their work hours, type of assignments, and working conditions. This flexibility is
especially beneficial for those unable to commit to traditional employment due to family responsibilities,
education, or physical limitations. Platforms like TaskRabbit and Uber provide diverse job opportunities that
align with different personal schedules and skill levels. While gig work may lack formal benefits, its adaptable

nature remains a compelling option for many, especially in fast-paced urban environments like Bangalore.

8. Recommendations
In order to create a more inclusive, sustainable, and innovative gig economy that benefits both workers and

businesses, the following recommendations are proposed:

8.1 Legal Recognition of Gig Workers:

The Indian government should recognize gig workers formally and provide them with basic protections, such
as social security, health insurance, and retirement savings. This would address the issue of gig workers being
excluded from the legal protections enjoyed by full-time employees, such as paid leave and pensions. For
example, countries like the UK and California have passed laws that provide gig workers with basic

protections, including minimum wage and health benefits.

8.2 Encourage Platform Cooperatives:

India should promote platform cooperatives where gig workers can co-own the platforms they work for. In
this model, workers share profits and participate in platform governance, giving them more control over their
work environment. An example of this is Co-op Ride in the U.S., where drivers are co-owners of the platform
and share in its profits.

8.3 Develop Hybrid Business Models:

Gig platforms should introduce hybrid business models that combine the flexibility of gig work with the
benefits associated with full-time employment, like paid leave and health insurance. This would provide
workers with flexible work hours while ensuring access to essential benefits. Uber in France, for instance, has
experimented with a hybrid model that provides drivers with benefits like health insurance in exchange for

committing to a certain number of hours worked each week.

8.4 Transparent and Fair Algorithms:

Gig platforms need to ensure that their algorithms are transparent and fair, giving workers the ability to
understand how decisions are made regarding pay, task allocation, and performance evaluations. In countries
like Germany, platforms like Deliveroo have made efforts to make algorithms more transparent by providing

workers with insights into how their earnings are calculated.
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8.5 Skill Development and Digital Literacy Programs:

Platforms and the government should collaborate on offering skill development programs to gig workers to
help them acquire new skills and improve their earning potential. These programs should focus on areas like
digital literacy, communication, and customer service. Companies like Swiggy and UrbanClap in India are
already offering training programs to improve workers ’skills and help them secure better jobs and higher

wages.

8.6 Public-Private Collaboration:

The government should work with businesses to create public-private partnerships that offer a more
supportive ecosystem for gig workers. This could include social protection schemes and tax incentives for
worker-friendly platforms. In South Korea, the government has partnered with ride-sharing platforms to

provide gig workers with health insurance and training programs.

8.7 Strengthen Regulatory Frameworks in India:

The Indian government needs to implement a stronger regulatory framework for gig work that clearly defines
workers ‘rights and sets standards for their treatment. This includes setting minimum wages, offering health

benefits, and establishing pension schemes. Brazil has already passed legislation to define the rights of gig

workers, which can serve as an example for India.

8.8 Encourage Worker Representation and Unionization:

Gig workers should be allowed to join unions or worker-led organizations to have a collective voice in
negotiations with platform companies. This would ensure that gig workers can advocate for fair pay, better
working conditions, and additional benefits. In the UK, unions like GMB have successfully represented gig

workers, helping them secure better working conditions and benefits.

9. Conclusion

The gig economy has rapidly transformed the global workforce, offering flexibility, autonomy, and new
income opportunities. However, it has also raised several challenges, particularly around worker rights, job
security, and social protections. This research has explored various aspects of the gig economy, including its
evolution, the challenges faced by gig workers, and the importance of building sustainable and innovative

business models to address these challenges.

As the gig economy continues to expand, it is crucial for businesses, governments, and workers to collaborate
in creating solutions that prioritize both economic growth and worker welfare. This study highlights that while
gig work can provide individuals with opportunities for flexible employment, it also exposes them to income

instability, lack of social security, and inconsistent access to benefits.

IJCRTBA02010 ] International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org \ 120


http://www.ijcrt.org/

www.ijcrt.org © 2025 IJCRT | Volume 13, Issue 4 April 2025 | ISSN: 2320-2882
The research emphasizes the need for innovative business models that combine the flexibility of gig work

with the protections typically associated with traditional employment. Models such as platform cooperatives,
hybrid employment structures, and worker-centric algorithms have the potential to offer more equitable and
sustainable outcomes for gig workers. These models can help reduce the vulnerability of gig workers, giving

them more control over their work conditions, income, and future prospects.

At the same time, this study has shown that the Indian gig economy, while growing rapidly, faces unique
challenges. The lack of a strong regulatory framework, inadequate social protection for gig workers, and
limited access to skill development programs are some of the key issues that need to be addressed. Drawing
on international best practices and adapting them to the Indian context can help bridge these gaps and create

a more inclusive gig economy.

In conclusion, the gig economy has immense potential, but only if business models and policies evolve to
address the evolving needs of gig workers. Innovation, fairness, and collaboration between the private sector,
government, and workers are essential to ensuring that gig work remains a sustainable and fair option for

individuals around the world.
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