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ABSTRACT
Using online resources to advertise a business and its goods or services in order to create leads,

boost traffic, and boost sales is known as internet marketing. Digital marketing, often known as online
marketing, disseminates ads and promotional messages via digital channels. What makes marketing so
crucial? Every business must use marketing tactics to: boost sales, define goods or services, establish
relationships with new partners or collaborators, acquire new clients, cultivate client loyalty, establish a
brand, and use the media to expand internationally.
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INTRODUCTION:
The process of developing, promoting, delivering, and trading offerings that are valuable to

consumers, clients, partners, and society at large is known as marketing. Marketing is a commercial
function that promotes, sells, and distributes goods or services. It is a dynamic process that enables
organizations to recruit, retain, and increase customers. Digital marketing refers to.the use of digital
technologies to promote a firm, connect with clients, and foster relationships. It comprises a wide range of
online advertising outlets, such as social media, email, and search engines. Digital marketing refers to the
use of digital channels to promote products. Digital marketing, often known as online marketing, uses the
internet to promote and connect firms with potential customers. It takes several forms, including search

engines.

TYPES OF LOCAL MARKETING:

The following are the types of Local Marketing.

1. Community Events: Hosting in-store events, sponsoring local festivals, or participating in community
gatherings to build brand awareness and connect with the local community.

2. Local Influencer Marketing: Collaborating with local influencers who have a strong following within
your target market to promote your products or services.

3. Geo-Targeted Advertising: Utilizing online advertising platforms to target users based on their
geographic location.

[JCRT1135934 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org 526


http://www.ijcrt.org/

www.ijcrt.org © 2018 IJCRT | Volume 6, Issue 4 December 2018 | ISSN: 2320-2882
TYPES OF ONLINE MARKETING:

The following are the of online Marketing.

1. Social media marketing: Social media marketing refers to the use of social media platforms and websites
to promote a product or service. Although the phrases e-marketing and digital marketing are still widely

used in academics, social media marketing is becoming more popular among practitioners and scholars.

2. Affiliate Marketing: Affiliate marketing capitalizes on the growing popularity of industry experts and
social media influencers. Working with these third-party influencers will allow your organization to market
your products or services in exchange for money. Influencers will collaborate with your organization to

engage their audience through posts, blogs, or videos in order to generate more sales and new leads.

3. Email Marketing: Email marketing software can provide a variety of analytical metrics, but two that
marketers are constantly striving to improve are the open rate (the percentage of recipients who opened the

email) and the click-through rate.

CHARECTECRTICS OF ONLINE MARKETING

There are five distinct features that differentiate online communication from other forms of
communication: online communication is

(1) Negotiable and uncontrolled

(2) Time-space free

(3) Hyper textual,

(4) Hyper public

(5) Two-way mass communication

IMPACT OF ONLINE MARKETING ON LOCAL MARKETING:

Online marketing significantly broadens the reach of local marketing by allowing businesses to reach a
larger audience outside of their immediate geographic area via digital channels such as social media, search
engines, and websites, increasing visibility, customer engagement, and brand awareness while also

enabling more targeted and cost-effective campaigns than traditional methods.

Key impacts of online marketing on local marketing:

Increased Visibility and Reach: A strong online presence, including a website and social media profiles,
allows local businesses to engage with potential customers beyond their immediate area, increasing brand

awareness and recruiting new client groups.

[JCRT1135934 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org 527


http://www.ijcrt.org/

www.ijcrt.org © 2018 IJCRT | Volume 6, Issue 4 December 2018 | ISSN: 2320-2882
Targeted Customer Acquisition: Geo-targeting tools on platforms such as Google Ads and social media

enable firms to directly reach clients in their local area, hence increasing the effectiveness of marketing

efforts.

Enhanced Customer Engagement: Online platforms allow for direct connection with customers via social

media comments, reviews, and messaging, developing better ties and loyalty.

Cost-Effectiveness: Online marketing can be less expensive than traditional marketing tactics such as print

ads or television commercials, allowing small enterprises to reach a larger audience.

Improved Brand Reputation Management: Businesses may actively monitor and respond to internet

reviews and feedback, thereby managing brand impression and addressing customer complaints quickly.

Data-Driven Insights: Online marketing offers useful statistics that enable firms to evaluate campaign

performance, uncover customer trends, and make data-driven changes to optimize their tactics.
SPECIFIC WEB MARKETING METHODS USEFUL FOR LOCAL BUSINESSES:

Search Engine Optimization: Optimizing website content to appear better in local search results on sites
such as Google.

Local Google My Business Listing: Maintaining an accurate and thorough Google My Business listing with
essential information so that it appears in local searches.

Social Media Marketing: Engaging with local communities through channels like as Facebook, Instagram,
and Twitter.

Email Marketing: Create an email list to offer customized deals and information to local customers.

Influencer Marketing: Partnering with local influencers to reach a larger audience in the neighborhood.

SOME OF THE MOST IMPORTANT REASONS THAT LOCAL BUSINESSES NEED DIGITAL
MARKETING SERVICES:

Increased Visibility: Local businesses frequently struggle to reach a larger audience, particularly in a
competitive sector. Digital marketing allows them to improve their online visibility, making it easier for
clients to locate them. Local businesses can attract and develop their consumer base by utilizing search
engine optimization (SEO), social media, and content marketing strategies.

Cost-Effective: Traditional marketing strategies, such as print or television advertisements, can be costly
and may not get the desired results. In contrast, digital marketing is a low-cost method of reaching out to a
specific population. Local businesses can use digital marketing to track their ROl and adapt their strategy
as needed.

Focused Advertising: Digital marketing allows for focused advertising, which helps local businesses reach
their ideal clients. They can use data and analytics to design customized campaigns that resonate with their

target audience, improving the possibility of conversions.
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Competitive Advantage: In today's digital age, having an online presence is no more a luxury, but rather a
requirement. Local firms who invest in digital marketing can set themselves apart from competition and
build a solid online reputation.

Customer Engagement: Digital marketing allows small businesses to interact with customers in real time,
building a sense of community and loyalty. Local businesses can foster strong client relationships and drive
repeat business by utilizing social media, email marketing, and content marketing strategies.

Scalability: Digital marketing enables local businesses to efficiently scale their marketing activities,
reaching a larger audience without making big expenditures in infrastructure or manpower.

Long-Term Growth: By investing in digital marketing, local firms can develop a sustainable growth
strategy with long-term benefits. With the correct digital marketing approach, local businesses may
establish a strong online presence, attract new consumers, and increase income.

STRATEGIES FOR DIFFERENTIATING DIGITAL MARKETING SERVICES FOR SMALL
BUSINESSES:

Local Expertise: Gain a thorough awareness of the local market, including the unique problems and
possibilities associated with supporting local businesses. This knowledge may be shared via blog articles,
webinars, and social media content, establishing the business as a reliable authority in the local digital
marketing arena.

Personalized Approach: Provide solutions targeted to the unique needs of local businesses. This can be
accomplished by conducting in-depth consultations, examining the company's specific goals, and
developing a bespoke digital marketing strategy.

Collaborations and Partnerships: Form collaborations with local businesses, groups, and influencers to
show the agency's commitment to the community. This can involve co-hosting events, supporting local
projects, and working together on content development.

Education and Training: Provide educational resources, workshops, and training events to help local firms
enhance their digital marketing abilities. This may involve webinars, online courses, and in-person training
sessions.

Transparency and Accountability: Highlight the agency's dedication to transparency and accountability, as
well as its commitment to providing results-driven services that are tailored to the specific needs of local
businesses.

Local Partnerships and Integrations: Form partnerships with local businesses, groups, and influencers to
incorporate the agency's services into their current operations. This may entail connecting digital marketing
services with existing CRM systems, accounting software, or other business applications.

Local Content Creation: Create high-quality, locally relevant content that resonates with local companies
and customers. This includes blog entries, videos, podcasts, and social media content that address the
specific difficulties and possibilities that local businesses confront.
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CONCLUSION:

Online marketing has significantly revolutionized local marketing by enabling businesses to reach a wider
audience beyond geographic limitations, enhance customer engagement through interactive platforms, and
achieve greater visibility through targeted strategies, eventually allowing local businesses to compete
effectively on a larger scale and drive substantial growth through a robust online presence.
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